YCNOBUSA OKA3AHNA YCIYT XOCTUHIA BUPTYAJSIbHOIO CEPBEPA
BeeneHo B fenctaue 21.09.2012

HacTtoswmit aokyMeHT (Aanee - YioBust) SBAsieTcsl odepToi Ha okasaHue YCyr XOCTMHIa BUPTyalibHOro CepBepa, aapecoBaHHOM
3aKasuunky, B paMKax AeMCTBYIOLWErO Mexay McrnonHuTeneM 1 3akasumkoM [JoroBopa Ha okasaHue yCiyr, NofHbIM U
6€30roBOPOYHbLIM aKLIENTOM KOTOPOW cuMTaeTcs oopMiieHne 3aKkasumkoM 3akasa Ha YCiyry XoCTMHra BUPTyasbHOro cepBepa B
CucTeMe yrnpaB/eHns yCinyramu.

1. TEPMWUHbBI N OMPEAENEHNA
1.1. XoCTWHI BMpTyanbHOro cepeepa — ycyra no NpeaoCTaBneHnto pecypcos 060pyaoBaHms, MOAKIIOHEHHOrO K ceTu HTepHerT.

2. OBLLVE NONOXEHUA

2.1. B uensix npoBepku cobntoaeHust TpeboBaHui 6e3onacHOCTM UcnonHWUTenb ocTaBnsieT 3a coboi NpaBo NPOM3BOANTD
nepuoanyeckoe CKkaHnpoBaHue (aiinos, pasMellaeMbix 3aKka3yumMKoM Ha 060pyaoBaHUM UcnonHuTens.

2.2. VicnonHuTenb Bnpaee NpeanpuHuUMaTb HeobxoanMble Mepbl 6€30MacHOCTV AN NpeaoTBpaLLEeHNs] HECAHKLMOHNPOBAHHOMO
[0CTyNa K CBOMM MH(OPMaLMOHHO-BbIYMCIUTENbHBIM U CETEBLIM pecypcaM C Lenbto 3alwmTbl MHGOpMaumnm 3akasumka.

2.3. Ycnyru UcnonHuTens MoryT UCMoNb30BaTbCs TOMbKO B LIENSX U CPeACTBaMu, He NPOTUBOPEYaLLMMM 3aKOHOAATENbCTBY
Poccuiickolt ®eaepaumnm, Hopmam nonb3oBaHust CeTbto (http://www.ofisp.org/documents/ofisp-008.html), CeTeBoMy aTUkeTy, a
TaKke HOpMaM MOpann U HPaBCTBEHHOCTW; B TOM umncie 3aka3unk 0653yeTcs He UCronb3oBaTh Ycnyrm VicnonHnTtens B cneayrowmx
uensix:

2.3.1. nHdOPMaLMOHHBIN LIyM (Criam), B TOM YMCIE U UCMOSb30BaHWE COBCTBEHHBIX UM MPEAOCTaBEHHbIX MH(POPMALIMOHHbIX
pecypcoB (MOYTOBbIE SILUMKM, aapeca SNEKTPOHHON NoYyTbl, web-cTpaHuu 1 T.4.);

2.3.2. pacnpocTpaHeHue 1 pekiaMMpoBaHue NopHorpauyecknx MaTepuanos;

2.3.3. pacnpocTpaHeHne NprU3bIBOB K HACW/MIO, OCYLLECTBIEHNIO SKCTPEMUCTCKOW AEATENBHOCTM Y CBEPXKEHUIO BNAcTy;

2.3.4. HECaHKUMOHUPOBAHHbIN AOCTYN U CETEBble aTaky;

2.3.5. HecobnoaeHne nNpasun, yCTaHOBEHHBIX BafenbLamMm pecypcoB, B TOM Yncsne B chepe 3amTbl aBTOPCKUX U CMEXHBIX C HUM
npas;

2.3.6. panbcudukaumu;

2.3.7. pa3MelleHne BpeaoHOCHOMO NporpamMMHOro obecrneyeHms.

2.4. B cnyyae He cobnoaeHus n. 2.3. HacToswmx Ycnosuit VicnonHuTenb MMeET NpaBo MHUMLIMMPOBATL pacTopXxeHne [lorosopa
Mexay 3akasumkoM u McnonHuTteneM Ha ocHoBaHum n. 10.2.2.1. [loroBopa. ICTOYHMKOM MHMOPMaLUum O COBEPLLEHNM 3aKa3unMKoM
BblLEYKa3aHHbIX AEUCTBUIA MOTYT C/TY>KWUTb B TOM YMC/IE U COOBLLEHMS TPETBUX JIULL.

2.5. UcnonHutenb He 06ecneYnBaEeT pe3epBHOE KOMMPOBaHWE UHGOPMaLMM 3aKasumka, pasMeLEeHHON Ha MOLLHOCTSIX
WcnonnuTens.

3. OrPAHUYEHWE OTBETCTBEHHOCTW UCTMONTHUTENA

3.1. VicnonHuTenb He rapaHTUpyeT COBMECTMMOCTb NPOrpaMMHOro obecneyeHusi, paspaboTaHHOro 3aka3ymMKkoM v TPETbUMM
nvMuamMu, ¢ NporpaMMHo-annapaTHbIMU CpeACTBaMu, NpefoCTaBNeHHbIMU B Npeaenax okasaHus Ycnyr cnonHuteneM. 3akasumk
NpYHUMaeT Ha cebs BCe pUCKM CBSA3aHHbIE C NMOJIb30BAHWEM TakKoro MporpaMmMHOro obecnevexus.

3.2. VicnonHuTenb He MOXET rapaHTUpoBaTb abcomoTHYO 6ecriepeboMHOCTb UM 6e30WMB0YHOCTL OKasaHus Ycnyr, Ho
npeanpyHUMaEeT BCe pasyMHble YCUINS ASt UCMONTHEHNSI CBOMX 0653aTeNbCTB nepes 3aka3umKoM.

4. OrPAHMYEHUSA HA MICNOJIb3OBAHWE YCIYT UCMOMHUTENA

4.1. 3aKa3uuK, Npy UCNONL30BaHMM YCNyr, He BrpaBe CoBepLUaTb AENCTBUS, KOTOPbIE MOrYT MOBJ/EYb:

4.1.1. HapylLeHne KOpPPeKTHOM paboTbl 060PYA0BaHNUS U CETEN, HE NMPUHaANEXALUMX 3aKa3unky;

4.1.2. HECAHKUMOHMPOBAHHbIN AOCTYN K MHPOPMALMOHHO-BbIYMCIIMTENBHBIM U CETEBLIM PECYPCaM, HE MPUHAANEXALLMM 3aKa3umnKy;
4.1.3. NPUYMHEHNE UK YTPO3Y NPUYMHEHUS YOLITKOB NHOObIM Nosb3oBaTeNsiM ceTn UHTEpHET;

4.1.4. BBefeHvie B 3abnyXaeHUe TPETbUX MWL, OTHOCUTENBHO UCTOYHMKA MHBOPMaLumMK (B TOM YMCIe OTNpaBUTENs COOBLLEHNI
ntoboro xapaktepa, nporpamMMm, 3anpocos);

4.1.5. yHnuTOXKEeHMe unn moamdmrKaumio NPorpaMMHOro obecneyeHmnst M AaHHbIX, He NpUHaANexalmx 3akasunky, 6e3
COrnacoBaHus C X Bnagenbuamu;

4.1.6. ckaHMpOBaHWe UHPOPMALIMOHHO-BLIYUCIUTENBHBIX U CETEBBIX PECYPCOB, HE NMPUHAANEXALUMX 3aKa3unKy.

4.2. UcnonnuTens Brpaee 610kMpoBaTh paboTy YCTaHOBEHHOMO 3aKa3yMKOM NPOrpaMMHOro obecneyeHuns B cliyyae, eciv ero
3KCNJyaTaumsi NPUBOAMT UM MOXKET MPUBECTU K HAPYLUEHWIO HAaCTOALWMX YCIOBUIA.

4.3. OkasaHue ycnyr 3akas3umKy MOXeT 6biTb MPUOCTaHOBNEHO MicnonHuTenem 6e3 npeaBapuTeNbHOrO NpeaynpeXxaeHns 3akasumka
B CNyyasix, NMOBMEKLIMX MW MOFYLUMX NOBAEYb, MO MHEHWIO UCNONHUTENS, HapyLeHWe, IM60 yrpo3y HapyLlueHus
paboTocrnocobHocTM 06opyaoBaHMS M/UM NporpaMMHoro obecnevenns MicnonHutens.

5. TAPU®HBIE M1AHbBI

5.1. TapudHble nnaHbl — 3T0 PUHAHCOBbIE Y TEXHUYECKME YCIOBMS, B COOTBETCTBUM C KOTOPbIMM MCMONHWUTENb OKasblBaeT Ycnyru
3aKasuuky.

5.2. TapudHble nnaHbl pacnonaratotcs Ha Caiite MicnonHutens no agpecy http://hanscom.ru/services/vps/

5.3. TapudHble NnaHbl SBASIOTCS HEOTLEM/IEMOMN YacTbio [loroBopa Ha OKasaHwve ycnyr, AeCTBYIOWEro Mexay McnonHutenem n
3aKa34MKoM, Ha HMX PacrpOCTPaHSIIOTCS BCE YCN0BUS, NPeAYCMOTPEHHbIE YKa3aHHbIM [1oroBOpoM.



